
 

 

 

 

 

 

 

                 

KEY INDICATOR 5.1 

Student Support 

 

Metric No. 5.1.4 (QnM) 
The institution adopts the following for redressal of student grievances including sexual 
harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertaking on policies with zero tolerance 
3. Mechanisms for submission of online/offline student’s grievances 
4. Timely redressal of the grievances through appropriate committees 

5.1.4(6) Provide Links for any other relevant document to support the claim (if 
any) 

Internal Complaint Committee 
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DECLARATION 
 

 

 The information, reports, true copies of the supporting documents, numerical data, etc. furnished 

in this file is verified by IQAC and found correct. 
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REPORT 

Name of the Program Awareness About Code of Conduct of College 

Date 04/02/2023 

Venue Smart Classroom, Indira Mahavidyalaya, 
Kalamb 

Name of the Resource 
Person 

Prof. Nutan Malvi 

Awareness about code of conduct of college was organized in indira college for the staff and 
students.  Awareness program for staff and students creates an annual action plan to create 
awareness on the code of conduct through motivational sessions and guest lectures in 
addition to that, awareness programs and guest lectures were organized to focus on aspects 
controlled to become responsible for becoming responsible citizens during the study of 
college. In this program, the rules of college, vision and mission and value as well as ethics, 
human value and professional ethics, discipline and friendship, health and cleanliness, anti-
raging, led qualifications and citizenship, discussed the Prof. Nutan Malvi chairperson of 
this program vice principle Saroj Rakhadive, the arranged of the program Dr. Madhuri 
Rakhunde has done. The majority of students and professors and staff were present at the 
program. 

 

 

 

 

 

 

 

 

 

 

 



Awareness About Code of Conduct of College – Program Photo 
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Internal Complaint committee 

Student Notice 

Date: 04/01/2020 

Subject:  Orientation of Female Students for Safety Measures 

Key Speaker:   Prof. Sheetal Raut  
 

This is to inform all the staff and students that a pledge program is arranged in view of   " Orientation of 
Female Students for Safety Measures " at 1.00p.m.  on 06/01/2020 in the Seminar Hall. All are asked the 
present 

 
 
                       

 

 

 

 

 

 

 

 

 

 

 

 



REPORT 

Name of the Program Orientation of Female Students for Safety 
Measures 

Date 06/01/2020 

Venue Seminar Hall, Indira Mahavidyalaya, 
Kalamb 

Name of the Resource 
Person 

Prof. Shital Raut 

The program was conducted on the Orientation of female students for safety measures by 
the internal complaint committee.  Prof. Shital Raut guided the students. She told some rules 
and terms of security. personal safety is an important issue for everyone, but especially for 
women.  The actions listed below are small-scale habits practiced on a daily basis. They are 
not enough for safety, but are a first line of suggested awareness techniques. 

Take Self-Defense Training 

Unfortunately, no matter how diligently we practice awareness and avoidance techniques, 
we may find ourselves in a physical confrontation. If available, it is suggested to take self-
defence training. Other considerations for self -defence are lawful carrying and possession 
of self -defence devices. The orientation of the program. Dr. Madhuri Rakhunde has been 
done. Chairperson Saroj Lakhadive has been given. Also, the majority of students and 
professors of the college were present in this program. 

 

 

 

 

 

 

 

 

 



Orientation of Female Students for Safety Measures- Program Photo 
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Complaint / Suggestion Box 

 

Inside the college office, a complaint box is placed 
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Complaint / Suggestion Box 

 

Inside the Library, a complaint box is placed 
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Department Specific Meetings 

 

Class Meetings Led by Class Teacher 
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Class Meetings Led by Class Teacher 

 
Class Meetings Led by Class Teacher 

 
 

                     



 

Dr. Yashwant Moreshwar Donde Sarwajanik Shaikshanik Trust’s 

INDIRA MAHAVIDYALAYA, KALAMB 
DIST. YAVATMAL, MAHARASHTRA 445401 

Tele. (07201) 226147/226129 NAAC Accredited B+ Grade 
Mob. No. Principal- 9422867658, Vice-Principal -9420199479 

E mail - imvkalamb@yahoo.co.in Website – www.indiramahavidyalaya.com 
 
 

 

Mechanisms for Submission of Online/Offline Student’s Grievances 

The college has created a simple and effective online and offline mechanism for students to register complaints 
regarding student grievances.  

Online Grievance Submission:  

  shitalraut123@gmailcom 

Mechanism of Internal Complaints Committee  

The college has established an Internal Complaints Committee (ICC) in accordance with the University Grants 
Commission (Prevention, Prohibition, and Redressal of Sexual Harassment of Women Employees and 
Students in Higher Educational Institutions) Regulations, 2015.  

Informal Resolution Before an Issue Becomes a Formal Grievance 
                (a) Complainants will be encouraged to resolve concerns or problems directly with the person(s) / 

Department concerned through personal discussions / counselling. 
  (b) Grievances of the faculty and staff shall, as far as possible, be resolved by their respective 

reporting authority. 

Grievance Handling and Resolution Mechanism 
       (a) Matrix for Internal Complaint mechanism for faculty and staff is attached to these 

regulations. 
       (b) The grievance Redressal mechanism has three levels of Grievance Redressal of which, Level-

III is the Appellate Authority. 
                (c) Formal grievances shall be submitted in writing stating full material facts to the First Level 

Grievance Handling Authority, as specified in the Matrix. 

Procedure & Stages in Grievances Handling 
     The following procedure can be utilized by faculty members / staff to submit a grievance of any 

kind, as specified under clause 6 above. 
(a) Formal complaint by the aggrieved person shall be submitted in writing to the Level-I 

Grievance Handling Authority. 
(b) The authority concerned will start the Redressed process within two working days of receipt of 

the matter 
(c) The designated authority may allow an opportunity to the complainant to formally present 

his / her case along with the relevant documents in 
support.  The authority may also seek clarification from the complainant or call for further 



material facts having bearing on the matter. Such clarification may be sought by written or 
verbal request or by face-to- face interview with the complainant. 

(d) The Authority concerned will then endeavour to resolve the grievance as soon as possible, 
but within maximum of 5 days and convey the outcome / action taken to the complainant or 
forward the same to level – 2 authority. 

(e) The Level 2 authority, may get the matter investigated through a designated subcommittee, if 
so, considered necessary to arrive at a decision. 

(f) Wherever required, the University will take preventive or corrective action in a reasonable 
time and advise the complainant of the same. 

(g) The complainant may approach / appeal to the next higher level / Appellate authority in 
case he / she receives no response from either level 1 or level 2 handling officer, or where 
the complainant finds the response not being satisfactory. 

(h) The concerned Appellate Authority will convey its decision within five working days from 
receiving the appeal. 

(i) The decision of the Appellate Authority will be final, and no further appeal will be entertained 
under any circumstances. 

Safe Guarding Confidentiality 
(a) It will be ensured by all authorities that the complainant and the respondent are not victimized 

or discriminated against. 
(b) Implementation of this procedure will be done without prejudice to either party. 
(c) At all stages of this procedure, a full explanation in writing for decisions and actions taken 

as part of the process will be provided, if so, requested by the complainant or the 
respondent. 

(d) While dealing with the issue, all possible confidentiality and privacy will be maintained and 
all records relating to such complaints will be treated as confidential. 

(e) Records concerning grievances handled under this process and their outcomes shall be 
maintained for a period of one year. 

(f) There will be no cost to the complainant for utilizing this grievance and appeals process. 
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Policy Document on Internal Complaint Committee (ICC) 
The principles of justice, humanity and dignity should be dispensed irrespective of caste, creed, social status 
and gender of a person. Therefore, in keeping with the ethics of institution and in accordance with the 
instructions of various statutory bodies an Internal Complaints Committee was established. ‘Grievance’ may 
be related to any of the employee’s dissatisfaction /disagreement with any aspect of the College activities and 
services including those of other employees or persons. Employee or Person member of the academic staff or 
an officer or non-teaching staff of the College who are on the rolls of the College. 

1. Aim. The aim of these committee is to create and maintain an effective,   
timely, fair and equitable grievance handling system for its employees, students. In this, following 
shall be the key operative principles: 
a) To develop a culture of understanding, addressing and providing quick Redress to any grievances 

and take steps to prevent recurrence of such incidents; 
b) To set in place a grievance handling system that is student / employee focused; 
c) To ensure that any grievance is resolved promptly, objectively     Sensitivity and in complete 

confidentiality as best as possible; 
d) To ensure that the views of each complaint and respondent are respected   and that any party to a 

grievance is neither discriminated against nor victimized and; 
e) To ensure that there is a consistent response to grievances. 

2.    To bring about transparency in administration and to ensure an unhindered process of teaching     
  and learning in institution and to address the grievances of all the stakeholder (students,   
  teaching staff and administrative staff), it is important to establish an Internal Complaint   
    Committee to weed out any aggrievement, which may arise due to biasness on the basis of   
  religion, caste, colour, gender, linguistic origin or region or age. 

3. Types of Grievance (The list is not comprehensive / exhaustive and issues as   other may emerge 
would also form part of it) 

(1)      Faculty Grievances 
a) Against an action of Peer Group, Head of Department & Dean. 
b) Against the conduct of any officer or support staff. 
c) Matters related to service conditions, performance appraisal, promotion, pay and allowances etc. 
d) Facilities at work place. 
e) Against library functioning. 
f) Against common services such as transportation, canteen, medical facilities etc. 
(2) Staff grievances 
a) Grievances against Human Resource, Administration & Finance departments 
b) Action of any member of the faculty or staff. 
c) Against the reporting officer. 
d) Common services such as transportation, canteen, medical, etc. 
e) Facilities at work place. 

 



(3) Student Grievances:  
I. Grievances of Academic Nature 
a) Academic content, quality, Course material 
b) Class scheduling / time table 
c) Issues related to student progress such as internal assessment, attendance norms, relaxation, 

progression to next class etc. 
d) Inadequacy / non-availability of learning resources such as library   & journals, lab equipment, 

IT facilities, maintenance issues, etc. 
I. Grievances against Faculty (Including Heads of Departments) 

a) Academic delivery and quality. 
b) Classroom conduct. 
c) Regularity and punctuality. 
d) Any discrimination / victimization of students. 

II. Registration and Examination Related 
a) Registration and Examination Related. 
b) Mid-semester, End-semester, Supplementary examination related issues. 
c) Grading / results, De-barred / year-back. 

        III. Non –Academic Grievances (Amenities and Services) 
a) Deficiency in common services such as transportation, canteen,       medical, etc. 
b) Any deficiency in extra-curricular activities and facilities. 
c) Student financial aid. 
d) Student travel concession. 
e) Identity card related. 

         IV. Accounts Related Grievances 
a) Fees and dues 
b) Fees concessions 
c) Scholarships   
d) Refunds 

          V. Student to Student Grievances 
a) Conflicts between students of same course / class 
b) Intra College conflicts 
c) Inter College conflicts 

4. Procedure for Internal Complaint 
(1) Informal resolution before an issue becomes a formal grievance 

                (a) Complainants will be encouraged to resolve concerns or problems directly with the person(s) / 
Department concerned through personal discussions / counselling. 

  (b) Grievances of the faculty and staff shall, as far as possible, be resolved by their respective 
reporting authority. 

(2) Grievance handling and resolution mechanism 
       (a) Matrix for Internal Complaint mechanism for faculty and staff is attached to these 

regulations. 
       (b) The grievance Redressal mechanism has three levels of Grievance Redressal of which, Level-

III is the Appellate Authority. 
                (c) Formal grievances shall be submitted in writing stating full material facts to the First Level 

Grievance Handling Authority, as specified in the Matrix. 
 
 
 



 
(3) Procedure & stages in Grievances Handling 
     The following procedure can be utilized by faculty members / staff to submit a grievance of any 

kind, as specified under clause 6 above. 
(j) Formal complaint by the aggrieved person shall be submitted in writing to the Level-I 

Grievance Handling Authority. 
(k) The authority concerned will start the Redressed process within two working days of receipt of 

the matter 
(l) The designated authority may allow an opportunity to the complainant to formally present 

his / her case along with the relevant documents in 
support.  The authority may also seek clarification from the complainant or call for further 
material facts having bearing on the matter. Such clarification may be sought by written or 
verbal request or by face-to- face interview with the complainant. 

(m) The Authority concerned will then endeavour to resolve the grievance as soon as possible, 
but within maximum of 5 days and convey the outcome / action taken to the complainant or 
forward the same to level – 2 authority. 

(n) The Level 2 authority, may get the matter investigated through a designated subcommittee, if 
so, considered necessary to arrive at a decision. 

(o) Wherever required, the University will take preventive or corrective action in a reasonable 
time and advise the complainant of the same. 

(p) The complainant may approach / appeal to the next higher level / Appellate authority in 
case he / she receives no response from either level 1 or level 2 handling officer, or where 
the complainant finds the response not being satisfactory. 

(q) The concerned Appellate Authority will convey its decision within five working days from 
receiving the appeal. 

(r) The decision of the Appellate Authority will be final, and no further appeal will be entertained 
under any circumstances. 

5. Safe guarding Confidentiality 
(g) It will be ensured by all authorities that the complainant and the respondent are not victimized 

or discriminated against. 
(h) Implementation of this procedure will be done without prejudice to either party. 
(i) At all stages of this procedure, a full explanation in writing for decisions and actions taken 

as part of the process will be provided, if so, requested by the complainant or the 
respondent. 

(j) While dealing with the issue, all possible confidentiality and privacy will be maintained and 
all records relating to such complaints will be treated as confidential. 

(k) Records concerning grievances handled under this process and their outcomes shall be 
maintained for a period of one year. 

(l) There will be no cost to the complainant for utilizing this grievance and appeals process. 
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2022-23, 

with the following faculty members are nominated as a member of Internal Complaint Committee (ICC). 

 

Sr. No. Name Members of Committee 

1 Prof. R. M. Wath Chairman 

2 Prof. S. Y. Lakhadive Member 

3 Dr. Madhuri Rakhunde Member 

4 Prof. S. S. Raut Member 

5 Adv. Virendra Mandavkar Legal Expert 

6 Shri Kashinath Nikode Staff Member 

7 Ku. Nikita Bobde Student Member 
 

8 Ku. Namrata Dhote Student Member 
 

9 Ku. Diksha Nagose Student Member 

 

 
 
 

                
 
 



 
 

Dr. Yashwant Moreshwar Donde Sarwajanik Shaikshanik Trust’s 

INDIRA MAHAVIDYALAYA, KALAMB 
DIST. YAVATMAL, MAHARASHTRA 445401 

Tele. (07201) 226147/226129 NAAC Accredited B+ Grade 
Mob. No. Principal- 9422867658, Vice-Principal -9420199479 

E mail - imvkalamb@yahoo.co.in Website – www.indiramahavidyalaya.com 
 
 
 

Annual Report of Internal Complaints Committee (ICC)  
Year: 2022-23 

Internal Complaints Committee (ICC) ICC has been constituted as per the ‘rules and regulation and directives 
of various authorities to provide protection against discriminatory behavior at workplace and redressal of 
associated complaints.’  
This committee addresses issues of dishonor and harassment faced by students/ staff inside the college 
premises. The committee also advises remedial actions including punishment. The Internal Complaints 
Committee is striving to maintain the dignity of the college by ensuring strife free atmosphere in the college 
through promotion of cordial relationship along with responsive, accountable and easily accessible machinery 
for settlement of grievances and to take measures in the college undertakings to ensure expeditious settlement 
of grievances of Students in order to maintain a harmonious educational atmosphere in the institute. The 
committee is dedicated to evolve a permanent mechanism for the prevention of humiliation exploitation and 
violence at institution. 
In the follow up of two subsequent meetings various activities were planned. In these meetings the resolutions 
passed to arrange the invited talks, workshop and seminar It has been decided to promote a social and 
psychological environment to raise awareness about stress free environment. The committee always ensures 
to uphold the commitment of the institute to provide an environment free of gender bias and creating secure 
physical and social environment to deter any act of harassment and exploitation. 
Action Taken  

 The workshop, seminar and guest lecture were employed to disseminate knowledge about rights and 
laws to staff. Number of awareness session was organized   to circulate the knowledge about redressal 
of complaints in a judicious manner and publicize the policy framework effectively. The invitees are 
deployed to orient and counsel all stakeholders. 

 The college endeavoured to provide a conducive and healthy work environment where the relationship 
amongst the employees as well as with the employer are cordial and supporting in all aspects, so that 
each employee shall have an enriching experience. 

Output  
The objective of committee is to ensure our employees that institution is determined to provide them excellent, 
comfortable, safe and healthy work environment, so that they can come out with their best in all facets with 
this conducive and healthy work environment committee has found that no complaints have been reported to 
the committee in the college campus. 
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2021-22, 

with the following faculty members are nominated as a member of Internal Complaint Committee (ICC). 

 

Sr. No. Name Members of Committee 

1 Prof. R. M. Wath Chairman 

2 Prof. S. Y. Lakhadive Teacher Member 

3 Prof. M. P. Rakhunde Teacher Member 

4 Prof. Shital S. Raut Teacher Member 

5 Dr. G. P. Urkunde Staff Member 

6 Adv. Virendra Rajesh Mandavkar Legal Expert 

7 Shri Kashinath Nikode Staff Member 

8 Ku. Nikita Bobde Student Member 

9 Ku. Namrata Dhote Student Member 
 

10 Ku. Diksha Nagose 
 

Student Member 
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Annual Report of Internal Complaints Committee (ICC)  
Year: 2021-22 

To ensure the wide dissemination and gender-based violence perpetrated against employees of all cadre, an 
Internal Complaint Committee is formed in the campus as per the directions of Parent University and various 
authorities. The committee aims to act decisively against all gender-based violence humiliation and 
exploitation perpetrated against employees and students of all sexes recognizing that primarily employees and 
students. 
To provide responsive, accountable and easily accessible machinery for settlement of grievances and to take 
measures in the college undertakings to ensure expeditious settlement of grievances of employees in order to 
maintain a harmonious educational atmosphere in the institute. 
In the two meetings of Internal Complaints Committee the follow up meetings has been taken on the various 
activities and initiatives.  To ensure provision of a safe educational and work It was decided to make the 
environment that is free from harassment and exploitation and ensure the creation of a mechanism of complaint 
creation that is safe, accessible and sensitive. It was discussed to adopt stringent measures against cases 
reported in the institution. The committee is committed to promote a social and psychological environment to 
raise awareness about stress free environment. The committee made sure that the redressal of grievances was 
taken care by the concerning authority with praise of compromise and settlement.  
Action Taken 

 The workshop, seminar was employed to execute knowledge about constitutional obligations to staff. 
Number of awareness session was organized   to circulate the knowledge about redressal of complaints 
within policy framework effectively. The institution is committed to providing a safe and congenial 
learning atmosphere for the students.  

 The principal addressed all stakeholders realizing about the internal complaints and suggested 
parameters to avoid it. The invitees are deployed to orient and counsel all stakeholders. 

 It had been taken consideration to encourage students to express their concerns freely and openly 
without the fear  

Output  
The Internal Complaint Committee facilitates the resolution of grievances in a fair and unbiased manner, 
maintaining necessary confidentiality. The committee always ensures to uphold the commitment of the 
institute to provide an environment free of gender bias and creating secure physical and social environment to 
deter any act of harassment and exploitation. The committee is motioning successfully and feels satisfaction 
to announce that there no single complaint registered in the campus.  
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2020-21, 

with the following faculty members are nominated as a member of Internal Complaint Committee (ICC). 

 

Sr. No. Name Members of Committee 

1 Prof. R. M. Wath Chairman 

2 Prof. S. Y. Lakhadive Teacher Member 

3 Prof. M. P. Rakhunde Teacher Member 

4 Prof. Shital S. Raut Teacher Member 

5 Dr. G. P. Urkunde Staff Member 

6 Adv. Virendra Rajesh Mandavkar Legal Expert 

7 Shri Kashinath Nikode Staff Member 

8 Ku. Sonali Thed Student Member 

9 Ku. Prajakta Zoting Student Member 
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Annual Report of Internal Complaints Committee (ICC)  
Year: 2020-21 

 
The committee is functional with proper mechanism. To prevent discrimination and any harassment among 
students and employees, the committee is promoting conducive environment and congenial atmosphere for all 
stakeholders. The Internal Complaint Committee adopts statutory policy and sensitizes employees about their 
right to have safe and healthy work environment. To spread awareness about same either by way of 
publication, advertisement or by convening awareness programs. It has been regular exercise of committee to 
discuss with women employees on general issues involving challenges faced by them at workplace, if any and 
workshops on various aspects of the Act is organized. 
In the view of lockdown in the period of COVID-19 the two virtual meetings were arranged. the policies for 
addressing internal complaints have set and put forward to authority. The orientation session was decided to 
aware about the preventions of complaint and creates the conducive environment. 
Action Taken  

 Internal Complaints Committee (ICC) facilitated the resolution of grievances in a fair and impartial 
manner.  

 The complaint committee always care for cooperation and honour involving the feeling of grace 
dealing with the substantive function connected with the grievance, maintaining necessary standard 
operatives the new network was established to put the grievances in written form his or send through 
e-mail on also. 

Output  
The committee found congenial atmosphere within campus hence there no single complaint or issues recorded 
in the campus.  
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2019-20, 

with the following faculty members are nominated as a member of Internal Complaint Committee (ICC). 

 

Sr. No. Name Members of Committee 

1 Prof. R. M. Wath Chairman 

2 Prof. S. Y. Lakhadive Member 

3 Prof. M. P. Rakhunde Member 

4 Dr. G. P. Urkunde Staff Member 

5 Prof. S. S. Raut Member 

6 Adv. Virendra Mandavkar Laws Expert 

7 Shri Kashinath Nikode Staff Member 

8 Ku. Sonali Thed Student Member 

9 Ku. Prajakta Zoting Student Member 
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Annual Report of Internal Complaints Committee (ICC)  
Year: 2019-20 

 

Internal Complaints Committee (ICC) ICC has been constituted as per the ‘rules and regulation and directives 
of various authorities to provide protection against discriminatory behavior at workplace and redressal of 
associated complaints. This committee addresses issues of dishonor and harassment faced by students/ staff 
inside the college premises. The committee also advises remedial actions including punishment.  
The committee is functional with proper mechanism. and conducted two meetings decide the policies and 
procedures to prevent discrimination and any harassment among students and employees, the committee is 
promoting conducive environment and congenial atmosphere for all stakeholders. The Internal Complaint 
Committee adopts statutory policy and sensitizes employees about their right to have safe and healthy work 
environment. it has been decided to spread awareness about same either by way of publication, advertisement 
or by convening awareness programs.  
Action Taken  

 It had been regular exercise of committee to discuss with women employees on general issues 
involving challenges faced by them at workplace, if any and workshops on various aspects of the Act 
is organized.  

 To increase awareness amongst employees and overcome the hesitation and discomfort in discussing 
issues involving harassment at work place by convening meetings so that employees can come up in 
open and share their views and ideas. 

 The committee would also assist complainants if required. The provision has been made by the 
committee of written apology to develop bond of good behaviour. Before initiating an inquiry, the ICC 
may, at the request of the aggrieved person, take steps to arrive at a settlement between the parties. 
However, no means of settlement can be made as the basis of such conciliation. In every session 
orientation session and awareness programmes are organized.  

Output   
The cordial and supporting in all aspects, so that each employee has an enriching experience. The objective 
of committee is to ensure our employees that institution is determined to provide them excellent, comfortable, 
safe and healthy work environment, so that they can come out with their best in all facets. 
Due to conducive and healthy work environment where the relationship amongst the employees as well as 
with the employer. The committee has really announced that there no single complaint or issues recorded in 
the campus.  
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2018-19, 

with the following faculty members are nominated as a member of Internal Complaint Committee (ICC). 

 

Sr. No. Name Members of Committee 

1 Prof. R. M. Wath Chairman 

2 Prof. S. Y. Lakhadive Member 

3 Prof. N. R. Thawale Member 

4 Dr. G. P. Urkunde Staff Members 

5 Ku. A. V. Bhoyar Staff Members 

6 Adv. Sonali Ambalkar Legal Expert 

7 Ku. Vaishnavi Pampattiwar Student Member 

8 Ku. Renuka G. Barde Student Member 
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Annual Report of Internal Complaints Committee (ICC)  
Year: 2018-19 

 
To provide responsive, accountable and easily accessible machinery for settlement of grievances and to take 
measures in the college undertakings to ensure expeditious settlement of grievances of employee in order to 
maintain a harmonious educational atmosphere in the institute. 
The subsequent meetings had been conducted to outline the mechanism to deal with the complex situations in 
a tactful manner to lessen the condition felt to be oppressive or dissatisfied.  To encourage the employee to 
express their grievances / problems freely and frankly, without any fear of being victimized. It was decided to 
respect the right and dignity of one another and show utmost restraint and patience whenever any occasion of 
rift arises.  
Action Taken 

 The committee advised the entire employee to refrain from inciting student’s teachers and college 
administration. 

 In the follow up meetings of some oral grievances were reported at the department level and resolved 
it with praise of compromise and settlement. 

Output   
With the systematic mechanism, Internal Complaint Committee coordinates, monitor and ensure redressal 
within the stipulated time. It takes the seriousness of grievance the and follow them up regularly till their final 
disposal. Committee has found that no complaints have been reported to the committee. 
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Internal Complaint Committee  
Notice - I 

Date: - 29-09-2022 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 15-
10-2022 at 1.30p.m. at principal chamber with the following agenda.  
Agenda 
 Welcome and Introduction. 
  To take the necessary action on any complaint. 
 To arrange a guest lecture of an awareness about code of conduct of college. 
 Any other issue with the permission of chairman. 

 
 

Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - II 

Date: - 09-01-2023 
 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 11-
01-2023 at 12.30p.m. at principal chamber with the following agendas.  
Agendas 
 Confirmation of the minutes of the previews meeting. 
 Active member for the committee should be to select the mentor for the care and academic 

concentration on the allotted students. 
 To discuss and take the review of activities during the current academic year. 
 Any other issue with the permission of chairman. 

 
Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - I 

Date: - 13-09-2021 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 21-
09-2021 at 12.30pm at NAAC room with the following agendas.  
Agendas 
 To outline the activities for the session 2021-22 
  To aware all the stake holders regarding safety measures and disciplinary parameters among the 

campus.  
 To decide policy and statutory regulations for mapping the complaints. 
 To celebrate the International Women’s Day and constitution day. 
 Any other issue with the permission of chairman. 

 
Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - II 

Date: - 21-10-2021 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 23-
10-2021 at 12.30p.m. in ICT room with the following agendas. 
 
Agendas 
 Confirmation of the minutes of the previews meeting. 
 To bring awareness about code of conduct. 
 To enhance the facilities of girl’s common room. 
 Any other issue with the permission of chairman. 

 
 

 

Copy Submitted to Director 

                        Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - I 

Date: - 09-12-2020 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 12-
12-2020 at 2.15p.m. at smart classroom with the following agendas. 
Agendas 
 To outline the activities for the session 2020-21 
 Take the activity during current year. 
 To prepare annual report. 
 To prepare action taken report. 
 Any other issue with the permission of chairman. 

 

 
Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - I 

Date: - 15-07-2019 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 17-
07-2019 at 12.45p.m. at principal cabin with the following agendas. 
 To decide the activities for the session 2020-21 
 To organize activity about gender equality. 
 To organize a guest lecture on legal provisions for rights and responsibility.  
 To celebrate International Women’s Day and constitution day. 
 Any other issue with the permission of chairman. 

 
 
 
Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - II 

Date: - 01-12-2019 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 03-
12-2019 at 12.15p.m. at smart classroom with the following agendas. 
Agendas 
 Confirmation of the minutes of the previews meeting. 
 To prepare action taken report. 
 To prepare annual report. 
 Any other issue with the permission of chairman. 

 

 

Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 

 
                    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
                            
 

Dr. Yashwant Moreshwar Donde Sarwajanik Shaikshanik Trust’s 

INDIRA MAHAVIDYALAYA, KALAMB 
DIST. YAVATMAL, MAHARASHTRA 445401 

Tele. (07201) 226147/226129 NAAC Accredited B+ Grade 
Mob. No. Principal- 9422867658, Vice-Principal -9420199479 

E mail - imvkalamb@yahoo.co.in Website – www.indiramahavidyalaya.com 
 
 

 
    

Internal Complaint Committee  
Notice - I 

Date: - 18-07-2018 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 21-
07-2018 at 12.30p.m. at smart classroom with the following agendas. 
Agendas 
 To discuss the activities for the session 2018-19 
 To organize orientation program on behavioural aspects among the campus. 
 The concerned would be intimated about the nonfunctioning sanatory napkin vending machine. 
 To review the basic amenities for staff and students.  
 To appoint an advocate for legal consultation, if need be. 
 Any other issue with the permission of chairman. 
 

Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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Internal Complaint Committee  
Notice - II 

Date: - 01-03-2019 

All the member of Internal Complaint Committee are hereby informed that a meeting is schedule on dated 02-
03-2019 at 12.20p.m. at smart classroom with the following agendas. 
Agendas 
 Confirmation of the minutes of the previews meeting. 
 To provide the access for staff and students.  
 To put the girl’s suggestion box / complaint box. 
 To take the necessary action on any complaint. 
 To celebrate International Women’s Day and constitution day. 
 Any other issue with the permission of chairman. 

 
 
            
Copy Submitted to Director 
 Copy to: Notice Board, All Committee Members, All HODs 
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MINUTES OF THE MEETING 
 INTERNAL COMPLAINTS COMMITTEE (ICC) 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
 

 
 
 



 
 

 
 
 
 

 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 



 

 
 
 

 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 



 
 

 
 
 

 

    
 


